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UTILITY CONTACTS
• Who do I assign to a project?

• District 10 has complied an engineering contact list of the 
major utilities in the District, 

UTILITY CONTACTS
• Why did District 10 create this Utility Contact list?

• To avoid/ minimize construction issues with unknown aerial 
lines. This list includes any potential aerial rider that we 
currently know of. We require all potential riders be included in 
all projects to ensure we do not miss any aerial lines.

• In some cases, the Utility has chosen to use a one point of 
contact within the company to keep the company informed of 
utility relocations for budgeting purposes. Using a one point of 
contact allows that contact to properly assign an engineer to 
the project.

• District 10 also has a process in place that we will review all 
contacts assigned to a project before the Confirm Involvement 
process is started. To complete this we ask that the PA One 
Call Responses are uploaded to the Utility Relocation 
Management System (URMS). 

3

4



11/8/2023

3

TYPES OF UTILITY RELOCATIONS
• Prior- Anticipated completion before the Notice to Proceed is 

issued

• Restrictive- To be completed by the utility or a string of 
utilities before operating without restriction. Number of 
calendar days will start after the notice to proceed is issued 
to the highway contractor and the contractor notifies the 
Utility. 

• Concurrent- To be done simultaneous with, but not 
restricting operations.

• Coordinated- Phasing with specific construction operations

• Not Affected- Identifies UTILITY with facilities in the 
construction area which are not anticipated to be affected.

• Incorporated- Utility relocation work to be incorporated into 
prime highway construction contact.

WHAT TO LOOK FOR??
• What should we look for when designing projects.

• Are there utilities located within the limits of the project?
• Are those utilities shown correctly on the plan?

• Are there underground utilities within the limits of the project?
• If there are, how were those utilities plotted on our plans?
• If the utilities were plotted via utility mapping. The plans should be 

updated to have the lines either marked out in the field by the 
utilities and then surveyed or by using Subsurface Utility 
Engineering (SUE) Quality Level B (QLB) which is locating the 
underground lines within the limits of a project

• Using mapping to show underground utilities is not accurate and 
can result in delays.

• Utilities are not required to mark their lines out for a design PA 
One Call so depending on the time of year you may be forced to 
perform QLB to get the information needed

• Is Quality Level A (test pits) required to verify facilities can be 
avoided?
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WHAT TO LOOK FOR??
• What should we look for when designing projects.

• Will the Utilities be impacted by the project?
• If the Utilities are impacted will the Utilities need the following 

completed by the contractor in order to relocate their facilities?
• Access- Can the utilities perform their work without any access 

roads?
• Tree Trimming and/or clearing and grubbing- Are there trees in 

the way that will prevent a utility from being able to perform their 
work? Are these trees within the public right of way and/ or 
temporary construction easements

• Guiderail removal- Can the utilities perform their relocation work 
and access the site and stay within the right of way and/or 
temporary construction easement without removing any sections 
of guiderail?

• The project team should be reviewing the site and discussing 
any potential site issues regarding the Utility's relocations so 
any coordinated activities or restrictions can be added to the 
contract.

PA ONE CALL
• Maintaining Facility Markings

• Excavator must ensure markings remain intact for the project 
duration, or until no longer needed

• Re-notify One Call if markings are inadvertently compromised and do 
not proceed until they are confirmed by facility owners

• Incorrectly Marked or Unmarked Facilities
• Facilities incorrectly marked or facilities discovered, but not marked 

are violations by facility owners
• An Alleged Violation Report (AVR) must be submitted (available on 

811 website)
• A notification must be resubmitted if a facility not marked is 

discovered
• Excavator may not proceed until all facilities have been confirmed by 

facility owners
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ALLEGED VIOLATION REPORTING
• Alleged Violation Reporting also known as an AVR

• Violation occurs when a person, by action or inaction, fails to 
fulfill an obligation set forth by PA Act 50

• AVR’s are submitted online at www.pa1call.org

• Each role has specific reporting obligations:
• Excavators and Project Owners have ten (10) business days to file
• Facility Owners and Designers have thirty (30) business days to file

• If a contractor or any sub-contractors working on PennDOT’s 
behalf commits a violation while working within a 
Commonwealth-owned right-of-way, the contractor must also 
inform PennDOT as a property owner

• Incorporated Utility work would be an example where a sub-
contractor would be working on PennDOT’s behalf

WHEN TO SUBMIT AN AVR
• PennDOT or its designee is obligated to submit an AVR to 

the PUC if:
• A facility is damaged during work
• Facilities are determined to be incorrectly marked, but not 

damaged
• Facilities are discovered that had not been previously 

marked
• Excavator fails to notify 911 and/or facility owners if a 

facility is damaged
• It is believed that a violation has occurred in any other 

manner in association with excavation or demolition, 
either accidental or intentional

9

10



11/8/2023

6

AVR
• PennDOT can submit a single AVR as a Designer, Project 

Owner or Excavator

• AVR is required even if the facility damaged is PennDOT’s 
responsibility

• Include all photographic and narrative information in the AVR

• AVR is the basis for violations and fines sent by PUC.

• AVR are reviewed by a committee for continuous 
improvement and special considerations.  PennDOT or our 
contractors may be called to explain conditions of the AVR to 
the Damage Prevention Committee

QUESTIONS?
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